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OSL - Introduction



Source: Dun & Bradstreet Survey



Indian LPI Overview

Source: UNCTAD

overall LPI score
overall LPI 
rank

Country Code score lower bound upper bound rank

Germany DEU 4.20 4.16 4.25 1

Sweden SWE 4.05 3.90 4.20 2

Belgium BEL 4.04 3.92 4.16 3

Austria AUT 4.03 3.88 4.17 4

Japan JPN 4.03 3.96 4.09 5

Netherlands NLD 4.02 3.95 4.09 6

Singapore SGP 4.00 3.86 4.13 7

Denmark DNK 3.99 3.82 4.16 8

United Kingdom GBR 3.99 3.93 4.05 9

Finland FIN 3.97 3.68 4.26 10

United Arab 
Emirates ARE 3.96 3.86 4.05 11

India IND 3.18 3.10 3.26 44



Indian Trade Overview

Source: Dun & Bradstreet Survey



Key Strategy to Improve Export

• Demand based export product

• Rationalize Tariff

• Trade Facilitation

• Structuring Export Promotion Schemes

• Export Competitiveness

• Export Infrastructure & Logistics
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Trend in capacity vs. capacity utilization



Challenges being encountered:

• Congestion in port 

• Customs & customs clearance 

• Shipping line issues & charges 

• Documentation & paperwork 

• ICEGATE (Digital infrastructure) 

• Regulatory clearance (along with PGAs) 

• Scanning & testing facilities 

• Physical infrastructure 

• Labour/Staff 

• Port charges 

• Container delivery 

• Transportation 

• Connectivity related issues 

• Level of integration/ Co-ordination of various services 
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• As per a survey the average cost incurred on port logistics as a percentage of the total value of

consignment is 15%

• Shipping line charges holds the largest share i.e. 36% of the port logistics cost

• The survey reveals that upto 71% of the respondents cited shipping line issues and charges as a

concern

Head/Shipping line 
For CFS bound containers For DPD containers 

Hapag- Lloyd CMA CGM NYK Line Hapag- Lloyd CMA CGM NYK Line 

Terminal handling 

charges 
10,000 10,150 9,025 10,000 10,150 10,125

Lift on lift off charges 1,100 1,100 1,100 1,200

Extra handling charge 1,000 1,250 1,500

CFS nomination 

charge 
12,000

Cleaning charge 950 4,000 1,400 950

Container monitoring 

charge 
4,000 1,000 1,000

Delivery order/Import 

documentation fee 
4,500 4,950 5,000 4,500 4,750 4,000

Container inspection 

and Survey fee 
4,800

RFC 14,000 500

Value added 

surcharge 
3,000

Mandatory user 

charge 
1,250

Emergency port 

surcharge 
8,724 2,903

Shifting charge 2,708 2,708 2,708

Total cost 32,600 22,900 32,325 23,588 30,932 21,686 



Impact of Challenges: Detention & Demurrage

Source: Dun & Bradstreet Survey



Impact of Challenges: Logistics Cost

Source: Dun & Bradstreet Survey



Advantage OSL

One stop 
Shop

Proven 
Competency

Experties in 
handling all 

kinds of 
cargo

End – End 
solution

Presence in 
all ECI ports

Modern and 
cutting edge 
technology



Conclusion

• Physical and digital infrastructure

• Policy, regulation and procedure

• Connectivity (IWT)

• Clarity and transparency

• Homogeneity




